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http://www.esomar.org/uploads/pdf/professional-standards/ICCESOMAR_Code_English_.pdf
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Separating Personal and Research Data
3.37 (Germany only)
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4.18
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RS, JIIL—bRREBIZHLTRBRDAF A EZEMLE TR, ;2EXE FE=
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Scheduling of Fieldwork Appointments
4.23  (Germany, ltaly, Norway, Sweden and Italy only)
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BDENHDB, Tz, REICHI=5HAEL/NRILABEDIGEELZTOHEMANIZEAHLTREX
ELRDOILTNIEFLELEN, 18—y BEE., BIEICE S TITHSEAEREDIHZE . J1—
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(ZRHELD, BELIXUTOEEEZERI-TRENHD,
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LW2é&
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Incentives — Country Exceptions

4.30
4.31
4.32
4.33
4.34
4.35
4.36

(Korea only)
(Netherlands only)
(Poland and Russia only)
(Spain only)

(Sweden only)

(UK only)

(USA only)
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4.39  (USA only)

AL ZBEICETEHT —2ORERE

4.40 BV DHRRELGHABRNEREDBAT —RIHEFIETHY ., FAIELIZISAT UM
FRLTIEGRSE, COFRAIZHILDZEEREBEGFRAILZ TN IEHILEI OB LSET
FeAVEVA A

Storing Incentive Details
4.41 (Germany, ltaly, Poland and Netherlands only)
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http://www.mrs.org.uk/standards/downloads/revised/active/questionnaire_may06.pdf

7.4 (Sweden only)
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9.1  JSURRAICHATIRIGEEMEITHIEE. HANIESLZOERANAEEMIZLETHIBEEE

frE.ITSURBEBLELUEICHAHVTRYRLERY S EFB TR NIEESALN,
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8. HREMREDRATHDEF
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BEDRE
19.1 FBEEREFRELTEHREH OV RARENHLIEYBRICEI IHEREEZRRT 515
B RODESGEBZEIOINETH S,
- ERLOBEOHBEICELT. RUOENFEZRNM LRI,
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- —RER/BEFIIHLT. BERROLAZEMIROEIIEMLENE,
- REHOEFRMGEEMERICETSTRNAREEZ NI E,

X. (&R

19.2 BELEERFE (BEVICEH., HAHVERMZEDHT) ORI TITEHONHEEDRITEIERN
BREAETHLHN, BEICROCERZSISECIENIAHADT, +HREEEZEIL S TITR
INETHS, COREBIZEMTLEENCOREOAEEZTLICEFL. DENMERDETH
YBREDZEORBTRELGNILLZEBLTNSIENEETH S,

19.3  (USAonly)

Z. EHETHAEANRE

201 MESSGEAENREBE. AIADERICEY., BAEICI S TEELYIKREGH KB HB AL
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21.1

FHRBLUEDE

FHROFLEER/RICHGRABZTEIBE. [FHIF 4 RUT . FLERENMS—1T mIER
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Consents Required

21.2

21.3

21.4
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21.6

EEHIBEANSDEE: BEEHIKA. TahE, AEXREFOFHORELEUICETE
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REL-EADFHAER(KRABIVRED) NEHRITNETHL,
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EphMRA (X 14 BEREDFEICHL TA U F—R Y MNABZTHOERNWIEF#HEL TS,
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52 2014



EEHLIAADEE

21.11

21.12

T4—ILRD =0 DEFHEIEEHIRADIENNODHEEFZBLEITNIEGS, FH
FEHETAUAEL—T 5. BEIETEEHIBAD . BT LIREBTHEELEEAIZLS
CENEFELLY,

VY —Fr—IF, RERG. ETL—F—DORA. BTRZIGEDFHFMICEALT. EEHHHAN
HERIZEFBLTODRIITTRETHD,

Y —Fr—QRE

21.13

21.14

21.15

21.16

WHVEEIRAEIZEVNTH. ZOFHRHOERTITERITRDLILGITAZERFBL TILLLL,

RERICHERTHIERRFHBBICSSHLLBDTRIFNITESEL,

RIETBIILYD A AV MEIFHOFRIZSSHOLOEDTHARNETHY . FLILF—DREE
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Interviewer
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~ ZREHLF.AERRESSUVUABTRRICETLIZTOMDEHEDNOITAT,
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Recruiter

JoN—58— — TGHABRTODIINISMI IRERNRELR/EL. BEF (SNERE 75,

Researcher
Y —Fr— -HiGHAETOCIIOMNERBIIEZFOIA S IV ELTEE T S A XITHERBEZLL,
NIZF M7 MABRTECELEEND

Respondent

RERRE - TIEHETOD IO BRGERDOOIZBERNINESN S —UIDOME A XILHBHEEZELL.
FENREESHTOOIIFORBEBBLTOBHESD . HBLME, 10 FE1—DBMTT Ta—
FEINTWSILEZH>TLEMESHITHHLELY,

Secondary market research
ThoA)—HE - BEOT—2ZRELFIATIEEZES TAEBFASIUESTSNSTZH.
HHEMTEICFIRASN T 2% OBMTIHRTHILICHS,

Sensitive data

oL T4T T FEHRMIER) — FAERNFREO. HEAEEIIRE. BUANRE. R¥FE:
ERZHRDEM. FEHEEDMEB ., RN FE(TFHGEREIRE. HEF. BETADETELULE
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Scraping
RILLEDT & DDz =% )L ATAT - TS T2 HMETETAERDIETH D FEEIE
BEMEFR-EFEETITHONS,

Social media data
V=0 )L ATATT—REIE. V%I ATAT7IZS MUY h-1=Y T BB —F—mMERLT=
URBLEYTEHEER., IAVMNIED)EHREIET . AAZRFETETLET —INEENTLLIELEZLY,

Stimulus material

R’EY — T4—ILFT—ODBRERICEVWTREMRECRETR., 51, FEHEALIFoN-EH,

Sub-Contractor
THEFRHHLE — VY—Fr—0IERICEDIE AEITOOIMO—E Hl: J4—ILFD—Y) %
EiEY HE AN E T

Syndicated market research
DUVIrT— RE - BROVFAT UMM REDHREZRABLERAZSBT LA, T—REHGHRERH
AIET S,

Transparency
BHAE — TARERMNERED BIVEOEAEICEALT, BANBRRTEERSOENEFZZL
TWAIEDREL,

Walled garden

DA—IR-H—FoblE, A—F—NSMEFAZF5HC. BROAKHUAAERD DA F—Fvk
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ZTOMDOAESFVUEZEICEALTIL, EphMRA BHESIBOI L, ChlE. EERI—T T B LU
MiGHREICETIHESIUVEEDRT YN AR TH B, http://www.ephmra.org/
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TRREEXZ AR

France

EU Data Protection Directive 1995

— US Safe Harbor Framework approved by the EU in 2000

— EU Directive 2001/83/EC on the Community Code relating to Medicinal Products for Human Use

— EU Regulation 726/2004 Community procedures for the authorisation and supervision of
medicinal products for human and veterinary use and establishing a European Medicines
Agency

— EU Council Directive 93/42/EEC concerning medical devices

— EU Directive on Privacy and Electronic Communications (2002/58/EC) 2003

— Health Insurance Portability and Accountability Act (HIPAA)

ASOCS Good Practice Guidelines

ASOCS Charte De Pratiques Loyales En Matiere D’Etudes Des Opinions Et Comportements Dans Le
Domaine De La Sante

ASOCS, INFOSTAT & UDA Le Guide Des Relations Entre Laboratoires Et Societes D’Etudes

Germany

Italy

Arbeitskreis Deutscher Markt- und Sozialforschungsinstitute e. V. (ADM), Declaration of the Federal
Republic of Germany concerning the ICC/ESOMAR International Code of Market and Social Research
2008

ADM, Guideline for Studies in Public Health Service for Purposes of Market and Social Research Apr
2013

ADM, Guideline Concerning Recording and Observation of Group Discussions and Qualitative
Interviews 2006

ADM, Standards for Online Surveys 2007

ADM, Guideline on the Interviewing Minors Jul 2006

ADM, Guideline on the Interviewing Physicians for Market and Social Research Purposes 2007

ADM Guideline on Telephone Surveys Jan 2008

ADM, Guideline on the Treatment of Addresses in Market and Social Research May 2011

ADM, Guideline on the Treatment of Databases in Market and Social Research Jul 2010

Freiwillige Selbstkontrolle flr die Arzneimittelindustrie e.V.” (FSA) FSA Code of Conduct on the
Collaboration with Healthcare Professionals Nov 2009

ASSIRM, Code of Professional Ethics

ASSIRM, Code of ethics and conduct for the processing of personal data for scientific and statistical
purposes

Farmindustria, Code of Professional Conduct

Netherlands

MOA Code of Conduct for research and statistics (Gedragscode voor onderzoek en statistiek)
Wet bescherming persoonsgegevens

Telecommunicatie wet

CGR Richtlijnen niet-WMO plichtig onderzoek

Gedragscode Geneesmiddelenreclame

CGR Uitwerking Normen Gunstbetoon
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Toelichting gedragsregels openbaarmaking financiéle relaties,
MOA guideline Publiceren over marktonderzoek
MOA Onderzoekfilter www.onderzoekfilter.nl

Scandinavia
Denmark
Lif’s Ethical Rules for dialogue and negotiations with decision-makers, Danish Association of the
Pharmaceutical Industry Jan 2010
De forskande lakemedelsféretagen (LIF), Ethical rules for the pharmaceutical industry in Sweden, 2011
Finland
Pharma Industry Finland (PIF), Code of Ethics, 2013
Market Research Association SMTL, Code of Ethics, 2011
Market Research Association SMTL, Tietosuojakdytanne (Privacy Policy) 2003
Norway
Legemiddelindustriforeningen (LMI) — the Norwegian Association of Pharmaceutical Manufacturers Rules
For Marketing Of Medicinal Products Mar 2011

Sweden
De forskande lakemedelsféretagen (LIF), Ethical rules for the pharmaceutical industry in Sweden, Jul 2013
Svenska Marknadsundersokningsféretag (SMIF), Children and Youth Policy, Jan 2013
Svenska Marknadsundersokningsféretag (SMIF), Privacy Policy, 2010

Spain
AEDEMO, Proteccion de Datos e Investigacion de Mercados 2007 Privacy & Market Research
Farmaindustria, Code of Good Practice for the Promotion of Medicines and Interrelation of the
Pharmaceutical Industry with Healthcare Professionals 2010

UK

Association of the British Pharmaceutical Industry (ABPI), Code of Practice Apr 2014
Association for Qualitative Research (AQR), Qualitative Research Recruitment 2002

British Healthcare Business Intelligence Association (BHBIA), Legal & Ethical Guidelines 2012
Market Research Society (MRS), Administering Incentives and Free Prize Draws Feb 2012
MRS Code of Conduct Revised 2010

MRS Guidelines for Research with Children and Young People Jan 2012

MRS Data Protection Act 1998 & Market Research: Guidance for MRS Members 2003

MRS Guidelines on the Privacy and Electronic Communications Regulations May 2011

MRS Guidelines for Online Research Jan 2012

MRS DRAFT Mobile Research Guidelines Aug 2013

MRS Online data Collection and Privacy Discussion Paper Jul 2011

MRS Online data Collection and Privacy Response to Submissions Apr 2012

MRS Qualitative Research Guidelines including Observational and Ethnographic and deliberative
Research Jul 2011

MRS Questionnaire Design Guidelines Jul 2011

MRS Use of Predictive Diallers Jan 2011

MRS Using Research Techniques for Non-Research Purposes Nov 2010

Office of Information Commissioner (ICO), Guide to Data Protection
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Europe

Korea

USA

European Federation of Pharmaceutical Industries and Associations (EFPIA) Code on the Promotion of
Prescription-Only Medicines to, and Interactions with, Healthcare Professionals Jun 2011
European Society for Opinion and Marketing Research (ESOMAR), Guideline for Online Research,
Aug 2011

ESOMAR Guideline for Conducting Mobile Market Research Oct 2012

ESOMAR Guideline on Social Media Research Jun 2011

ESOMAR Guidelines on the Mutual Rights and Responsibilities of Researchers and Clients Oct 2010
ESOMAR How to Commission Research 2001

ESOMAR International Code of Marketing and Social Research Practice 2007

ESOMAR Interviewing Children and Young People 2009

ESOMAR Distinguishing Market Research from Other Data Collection Activities Mar 2009

ESOMAR Passive Data Collection, Observation and Recording Feb 2009

Korea Research-based Pharmaceutical Industry Association (KRPIA) Fair Competition Code 2011

Council of American Survey Research Organisations (CASRO) Code of Standards and Ethics for
Survey Research 2011

Children’s Online Privacy Protection Act (COPPA) 1998

Health Insurance Portability and Accountability Act (HIPAA) 1996

Marketing Research Association (MRA), Code of Marketing Research Standards Mar 2013
Pharmaceutical Research and Manufacturers of America (PhRMA), Code on Interactions with
Healthcare Professionals Jan 2009
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